Over-the-Counter (OTC) Product Categories
Allowable OTC Product Categories

Anti Gas






Hemorrhoid

Anti Itch






Jock Itch/Antifungal
Antidiarrheals






Laxative/Stool Softeners
Asthma/Wheezing/Shortness of Breath


Menstrual Pain
Athlete’s Foot/Antifungal




Mouth Pain
Allergy/Sinus/Nasal Decongestant



Nausea, Vomiting, or Motion Sickness
Birth Control Products





Pain Relief
Corn, Callous Removal




Muscle Aches or Joint Pain
Cough/Cold/Fever Reducer/Loosen Phlegm


Poison Treatments
Diaper Rash Medication




Rashes (poison oak/sumac)
Eye Products






Vaginal Medication Products
Fever Blister Medication




Wart removers
First Aid (antimicrobials, antibiotics, antiseptics, etc.)

Pedialyte
Head Lice Treatment

Stop smoking nicotine gum or patches
Heartburn or Indigestion

First Aid Supplies not considered drugs

  (bandages, Gauze, pregnancy & ovulation tests)

                                             Disallowable OTC Product Categories

Baldness/Hair Re-Growth
Mouthwashes/Rinses






Baby Formula & Food
Shampoos/Hair Dyes

Cigarettes, Pipes, or Tobacco Products
Skin Bleaching

Cosmetics, Makeup, & Beauty Products
Soap

Deodorant/Antiperspirant Products
Sundries & Toiletries

Diapers & Wipes
Teeth Whitening Kits

Feminine Hygiene Products
Toothpaste/Dental Floss

Allowable Dual Purpose Product Categories
Acne medications & crèmes
Sunscreens (with pre-diagnosed skin cancer only)

Ear Problems/Ear drying/Swimmer’s Ear
Weight Control Products

Dietary Supplement (botanicals/herbals, combination

Products, minerals, vitamins, etc.)

Definitions under the IRS rules
· Allowable products are items that could only be used for a medical condition.

· Disallowable products are personal, cosmetic, or general items.

· Dual purpose products are allowable for medical purposes only.  These products require a physician statement which indicates the specific medical condition to be treated, and the item is recommended to treat the medical condition.

· A “Reasonable” quantity and medical use within a “reasonable” period of time is required under the law.  Otherwise, the administrator must deny reimbursement.
Substantiation Requirements
· All claims submitted for reimbursement through the Healthcare Spending Account require completion of a Flexible Spending Account (FSA) Claim Form.  These forms are available by going to the Internal Home Page > Useful Sites >Just in Time Forms > Benefits > UCN 20575.
· In addition to the Claim Form, an itemized store receipt for each Over-The-Counter (OTC) product must be submitted.  We recommend you have only eligible OTC drugs on the store receipt.  If there are items other than OTC drugs on the receipt, you will be responsible for calculating the tax for each expense, showing the tax percentage used in the calculation.  The receipt must show store name, date of purchase, purchase price, and name of product.  You must circle or underline each eligible expense.  If an item is abbreviated, you must write the full name of the eligible expense on a separate piece of paper and attach the receipt.  Examples of an abbreviated item are shown below:
Abbreviated Drug Name
Actual Drug Name
Walsom 32S
Walgreen’s Brand Sudafed 

Neo ms oint
Neosporin Maximum Strength

· Finally, if the product is a dual purpose item, a doctor’s note must be submitted.
Administrative Comments
This is not an all-inclusive list, but is intended to give examples of some of the most common categories of OTC medicines, drugs, dietary supplements, etc.  You should consult your legal and tax advisors to assure compliance with applicable law.  This information is not intended to provide legal or tax advice.  The Plan Administrator, in carrying out its responsibilities under the benefit plans, has exclusive responsibility and full discretionary authority to control administration and operation.
